














Online Shipping |

ADDRESS BOOK

The Address Book stores both sender and recipient
information, allowing you to prepare shipments without
repeatedly entering the same contact information.

Import address books from other applications or by

directly uploading the respective files (comma-delimited file
format [.csv]).

Address Book

Use the “Find” field to search by name or view your contacts
using a variety of sorting options available in the “Contained in
column” drop-down list.

You can also sort by clicking on any of the headings in the red
bar—click once to arrange information in ascending order and
twice for descending order.

Tip

Add, edit, copy, and delete your contacts by
clicking the circles next to their names, then
select the appropriate action button at the
bottom of the page.

Click on the button to prepare shipment
paperwork for the contact you picked.

To download the entire Address Book to a
spreadsheet program, simply click the
button.

To import address books, click at the
bottom of the table.

e Select whose address book you want to
import (Shipper’s or Receiver’s).

Indicate whether the file to be imported
has headers, attach file, and click

Import an Address Book

Match the Web Shipping field names with
those of the CSV file to be imported.

Click the “Import” button.

o You will receive a confirmation e-mail.
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Shipping Management

Integration Solutions

MY PROFILE
Registered users can click the button to modify

their profile or change default packaging and courier pickup
settings as well as default invoice and billing options.

My Profile

. Satshpping | Raie quoie

" My Details
Fillin your details in the form below: Mandatory fields have an { *) aslerisk next to them.

Country Cantact*
e Marces Thomas
Do you have  DHL account? @ B
ot sty ©
123456789
RACERE First Nama * Shipper's Reference
Marcos
Enter your waybill number Last Name Reference always requirad? [
Thomas
] i e e ra e lonts”
jease check ane
£BC Comparsy 3 | wantto be prompted to amange a pickup each time |
> more options Job Title & shi
@ I G0 NOT want to be prompted to amange & pick-up
T &ach tima | prepars 2 shipment.
[ el Amarcas 7777 | This address above is &
Addrass lina 2
Shipment Location E . reception *
Address lina 3 Recepcién
Spesial Instrustions (up 1o 70 characters)
ZiplPostal Cade Insiruccionss.
EE— Especiales PRUEBA
city*
MONTEVIDEG
My shipment will ususlly b ready by
Subur = =
MONTEVIOEO = i
StaleProvince — -
:

Reminder Word *
{e.0. Mothers maiden name)
ventas

Phane* me to check the sccount each fime | prepars 2

() iy
@ 1 often use different acsount numbers. Please prompt

EE0EeS A s e O

Mesile Prone A

(b A ) Please Select Email Typa For Sanding Shipment Recepit
Aer Settlemant

Email * OTexd O Html

m.thomas@company.com’ Remember my E-mail Address W

P — Default Printer Options >

Y e e Please Select tha printer to print DHL Transpart laosl

F _Tharmal Printer(ZPL} 137

ax B

Lenguzge

| Schedue pickup

Welcome Thomas, Marcos

sesemon [z

Site Id: W294763

Logout

Default Shipment Settings > Help

Default Invoice Options > Help

Please tel us how you will prapare your invoices for

dutiable shipments.

@ | wil areate proformatoommercial invoices online, with
Web Shipping

O 1 will create my own proformaicommearcial invoices
offine

Default Billing Options > Help

Please check ona of the following: *

O 1 will ahways use the same account. Do NOT prampt
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HELPFUL LINKS

Web Shipping Online Tutorial

Y772

2 4
s

DHLWEBSHIPPING

menu

B\
DHL Web Shipping features:
= User-friendly navigation
= Easy-to-fill-out form fields
= Multiple payment options
= Transit and rate quotes
® New product offerings
= City and suburb drop-down menus

DHL Country Page

Espariols -+ -1+ Cantact Center: Taok : Cauntry Profie : DHL Glob

How can we help you?

Express  Logistics  Mail

- Track Your Shipment
Enteryour vacking number(s

> Leam more about DHL.
7 About the Group
~Investor Relations

Track up to 10 numbers at a ime. Separate with
2.comma (, or retum (enter).

>More Tracking Options Track
Logistics Services
DHL XML SERVICES We are the world's largest
THE BENEFITS OF [€o]NI\[A&I\7hNq SIMPLY DELIVERED Stip Ontine | logistics specialist.
Get Rate and Time Quote E

Schedule Online
Find a DHL Service Point Location

Are you new to DHL?

> Al Freight
> Geean Freight
iR > Road and Rall Freight

> Warehousing and Distribution
> Supply Ghain Solutions

Find the right service for you:

- -

Al services ata glance >

Global Service Update
7 Leam more on our global website Express Services
5 Need delivery tomorrow?

Important Information =By \Vorried about iragile parts?
Want (o irack your parcel?

© e
Industry Sector Solutions \ i delivery, giobal delivery and much more
Y § our high senice standards. b sy

5 DHL's focus on selected industry sectors means + Leam about DHL Express Senvices

g customers benefitffom working with specialists - pifeed alljooal fompatlon,
e ot Just In logistics, but also I thelr particular > Service Update: Fire at Miami Intemational Airport's
mrketplace. With our industry-leading sector Fuel Fam MalSsrvices
Dally business mail? A

solutions, we provide our customers with real competitive > Service Update: Tsunami Japan

advantage.
> More about Industry Sector Solutions.

magazine? A direct mailing
campaign? To Germany or
arund the worid? Whatever|
you need, DHL Global Mall cross-border
dispatch helps you sucoeed.

> Access Mail Services

Contact and Service Links

Espaiiol: - : Contat Canter: Taols : Cauriry Profie : DHL Glabel

> DHL Uruguay | Contact Center
Contact DHL Press Office

Contact Center g Our press office is happy to
For anything from business inquiries about our services to general questions about DHL, % D o e
please choose from the contact oplions below. V' answer any questions you

might have. Therefore, if you are a
journalist or media professional, we would
Tike to hear from you

Contact Center Are You New to DHL? Tracking and Delivery Assistance > Contact Press Office
e — Find the right service for you: DHL Express Inguiries
> Parcel/Document Express Delivery DHL Global Forwarding Inquiries. Gontact Investor Relations
> DHL Global Fowarding  Frelgnt Transport: Ar and Ocean DHL Frolght Inquirles
+ DHL Giobal Mail > Warehousing and Distrbution v For inquires about the
> Supply Chain Solutions. DRCGlonal Mall inguies: = Group's shares and other
> DHL Suppy Chain D el it Seitens "] capital marke.related
W qestions, please visit the

corporate website.
Gontact DHL Business Area 7 Contact Investor Relations
> DHL Express
> DHL Global Forwarding
> DHL Supply Chain
> DHL Global Mail

Stemep  Accessiity  Logal
Deutsche Post DHL 2011 @ DHL ntematonal G, Al rights reserve.

Online Shipping

Click the “Help” link at the top of the Web Shipping
screen to watch a demonstration on how to use the Web

Shipping system.

Click the “DHL.com” link to go directly to your country’s
DHL site.

Click the “Contact Center” link at the top of your
country’s DHL page to find various service links listed

for your convenience.
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